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What is a Consumer Confidence Report?

The Consumer Confidence Report (CCR) details the quality of your drinking water, where it comes from, and where you can
get more information. This annual report documents all detected primary and secondary drinking water parameters, and
compares them to their respective standards known as Maximum Contaminant Levels (MCLs).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agri-
cultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm water runoff,
industrial or domestic wastewater discharges, oil and gas production, mining or farming.

Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and resi-
dential uses.

Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial pro-
cesses and petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems.

Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contami-
nants in water provided by public water systems. The US Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

What is the source of my drinking water?

Franklin obtains its water from three different groundwater well fields. Each of these well fields consists of gravel-packed
wells and a pumping station, which in turn pumps water to a total of five water storage tanks throughout the City. The system
serves approximately 2,292 customers and supplies water to 297 fire hydrants.

The water is treated for iron and manganese, which are secondary contaminants and are characteristic to the aquifers in
much of the Northeast. Unlike primary contaminants, which pose a health risk, secondary contaminants mostly affect the
aesthetic quality of water. Therefore, the City continues to treat the water with hexametaphosphate in an effort to reduce
the staining these contaminants leave on plumbing fixtures and clothing. The City also makes available, at no cost, a product
that will remove most stains from fixtures and clothing. This product is available for pick-up at the Municipal Services De-
partment Office at 43 West Bow Street.

Why are contaminants in my water? Drinking water, including bottled water, may reasonably be expected to contain at
least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a
health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

Do I need to take special precautions? Some people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who
have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can
be particularly at risk from infections. These people should seek advice about drinking water from their health care provid-
ers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial con-
taminants are available from the Safe Drinking Water Hotline at 1-800-426-4791.

Source Water Assessment Summary

DES prepared drinking water source assessment reports for all public water systems between 2000 and 2003 in an effort to
assess the vulnerability of each of the state’s public water supply sources. Included in the report is a map of each source wa-
ter protection area, a list of potential and known contamination sources, and a summary of available protection options. The
results of the assessment, prepared on June 4, 1999, are noted below.

= GPW # 1, 1 susceptibility factor was rated high, 2 were rated medium, and 9 were rated low.

* GPW # 2, 2 susceptibility factors were rated high, 2 were rated medium, and 8 were rated low.

* GPW # 3, 2 susceptibility factors were rated high, 3 were rated medium, and 7 were rated low.

* GPW # 4, 4 susceptibility factors were rated high, 2 were rated medium, and 6 were rated low.

o L]

L0

[




n
e
=
o
b
5
m
=]
o
i
™
th

a
1]
il
hal
=]
w
o

100 \rsihluty

HT 140 WD
M

2 1:23:53

@
i)
v}
o
[

Ripped on Thutsday, June

L2 Build: #39,

-em 1

VEE

.0 Revisic

HON Version

Note: This information is over 12 years old and includes information that was current at the time the report was completed.
Therefore, some of the ratings might be different if updated to reflect current information. At the present time, DES has no
plans to update this data.

The complete Assessment Report is available for review at the Municipal Services Department office at 43 West Bow Street,
Franklin, NH. For more information, call (603) 934-4103, or visit the DES Drinking Water Source Assessment website at

http://des.nh.gov/organization/divisions/water/dwgb/dwspp/dwsap.htm.

How can I get involved?

For more information about your drinking water, please call Brian Sullivan, Municipal Services Director, at 934-4103, Mon-
day through Friday (except holidays), 7:30 a.m. to 4:30 p.m. Although we do not have specific dates for public participation
events or meetings, feel free to contact us with any questions you may have.

Violations and Other information: With this study, we are pleased to report that Franklin’s drinking water meets federal
and state requirements. The Franklin Water Department, like all other public drinking water systems in the state, submits
to an ongoing, rigorous testing program. All sampling is reviewed monthly by the DES Laboratory.

Definitions:

Action Level or AL: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which
a water system must follow.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal or MRDLG: The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contam-
inants.

Treatment Technique or TT: A required process intended to reduce the level of a contaminant in drinking water.

Turbidity: A measure of the cloudiness of the water. It is monitored by surface water systems because it is a good indicator
of water quality and thus helps measure the effectiveness of the treatment process. High turbidity can hinder the effective-
ness of disinfectants.

Abbreviations: BDL: Below Detection Limit ppb: parts per billion
mg/L: milligrams per Liter ppm: parts per million
NA: Not Applicable RAA: Running Annual Average
ND: Not Detectable at testing limits TTHM: Total Trihalomethanes
NTU: Nephelometric Turbidity Unit UCMR: Unregulated Contaminant Monitoring Rule
pCi/L: picoCurie per Liter ug/L: micrograms per Liter

THE FOLLOWING APPLIES if these contaminants are present - see table for detected levels.
Drinking Water Contaminants:

Lead: If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young chil-
dren. Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
This water system is responsible for high quality drinking water, but can not control the variety of materials used in your
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead expo-
sure by flushing cold water from your tap for at least 30 seconds before using water for drinking or cooking. Do not use hot
water for drinking and cooking. If you are concerned about lead in your water, you may wish to have your water tested. In-
formation on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe

Drinking Water Hotline or at http://water.epa.gov/drink/info/lead /index.cfm

Radon: Radon is a radioactive gas that you can’t see, taste or smell. It can move up through the ground and into a home
through cracks and holes in the foundation. Radon can also get into indoor air when released from tap water from shower-
ing, washing dishes, and other household activities. It is a known human carcinogen. Breathing radon can lead to lung can-
cer. Drinking water containing radon may cause an increased risk of stomach cancer.
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Notice to our Water Customers

As the City continues to move forward improving our water system, several projects are nearing completion.
The most notable undertaking is the start-up of our new Water Treatment Facility, due to go on-line in July of
2012. An opening of the facility for public viewing is being scheduled for Columbus Day weekend, October,
2012. The plant will remove iron and manganese from the City drinking water, filtering 1,000 gallons a minute,
prior to the water being pumped through the water distribution system. The plant, along with a dual underwater
river crossing from the Franklin Falls Well to the plant, and associated water main work is being funded with a
50% grant from the United States Department of Agriculture (USDA).

Customers should begin noticing significant water quality improvements, once the filtered water circulates
through the system and lines are flushed, estimated to take about six months from plant start-up.

The Mayor, Franklin City Council and City Staff, along with our engineers, have worked in partnership with
New Hampshire Department of Environmental Services (NHDES) to implement several other projects which
are presently underway. These projects include: Replacement of Water Mains in Route 11, between Kidder
Avenue and Lake Avenue; Lawndale Avenue; Chance Pond Road and Kimball Street. Two antiquated and
structurally deficient water tanks in West Franklin will be replaced with two new 500,000 gallon concrete tanks.
The new Water / Sewer Department Maintenance Garage on Tannery Street has been completed. System-wide
infrastructure data collection, inventory and mapping are underway, along with the development of a long-term
“Capital Efficiency Plan”. This plan will identify further system-wide improvements, ranked by priority with
the objective of improving water pressures and water quality.

We continue to replace pumps as well as making other improvements aimed at saving energy. We will be per-
forming leak detection to identify potential leaks, thus reducing water loss and pumping demands.

Other projects aimed at improving efficiency and to keep us in compliance with State and Federal regulations
include the development of a comprehensive “Operations and Maintenance Plan”, an updated “Cross Connec-
tion Control and Backflow Prevention Program™ and development of a City-wide “Source Water Protection
Program”.

We have stabilized water rates with no rate increase for Fiscal Year 2012/2013. This will be the fifth year in a
row that rates have remained level. However, sewer rates have continued to rise.

Our greater challenge now moves toward the City Sanitary Sewer System. Most water customers are also ser-
viced by City Sanitary Sewer. Please see my report on the condition of this department on the separate enclosed

page.

You can keep up-to-date on the Water Treatment Facility October Open House and other Water Department
news by visiting the City’s Website at franklinnh.org/water.

Respectfully, Brian J. Sullivan, Municipal Services Director
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Notice to our Sanitary Sewer Customers

I would like to take the opportunity, with the distribution of this annual report, to educate and inform our Sanitary Sewer Customers of
the challenges we face with the City Sewer System, how we can control costs and, in turn, stabilize sewer rates.

To put it simply and straight-forward, the City Sewer Collection System, comprised of 26 miles of pipeline, manholes and 1,845
service connections, is very antiquated and in need of significant maintenance and upgrades. Paralleling this is the need to perform
major upgrades to the Winnipesauke River Basin Program (WRBP) Wastewater Treatment Plant and its interceptors of approximately
62 miles of pipe and pumping stations. Currently, 72% of the City Sewer Department Operating Budget, or 72% of your quarterly
bill, is paid to maintain and operate WRBP infrastructure and facilities. Franklin has a 16% share in the total WRBP Operation and
Maintenance Budget and a 22% share in Capital Replacement costs.

The reason I mention this is that the WRBP is in the process, over the next 3 years, of evaluating how each of the nine member WRBP
communities currently share the cost. Flow Metering will determine how much wastewater is coming from each community. My
concern is Franklin’s flow. We have significant Inflow and Infiltration (I&I) of non-wastewater into the system, by means of sump
pumps, surface water and roof drains discharging clean water (inflow) into the system. Also, old collection system pipes and laterals
with poor joints allow clean groundwater to infiltrate the system during periods of high water tables.

In order to either maintain or reduce our percentage that we pay to WRBP, based on flow, we need to aggressively address [&I of this
clean water into the system. If we don’t seriously address this problem, our percentage, and associated Operations and Capital Costs
paid to WRBP, could increase, thus affecting our sewer rates.

There are several action items that are being undertaken in fiscal year 2012/2013. These action items will begin to address system-
wide evaluation and maintain our federal permit requirements. The following is a list of action items necessary to accomplish in
2012/2013, some of which are National Pollutant Discharge Elimination System (NPDES) permit driven and associated with the im-
plementation of the Operation and Maintenance Plan:

Continue with System Mapping.

Begin with Sewer line inspection, inventory and customer base audit.

Evaluate the overall system, identifying major areas of I&I (19 sub-areas).

Perform a “Capital Efficiency Plan”, targeted at identifying the most cost-effective approach to deal with [&I reduction,
along with any major structural repairs to the system.

Perform flow metering to identify &I and develop an 1&1 Reduction Program.

Begin with Education and Outreach to sewer customers, explaining the importance of 1&I reduction and how it will
benefit the rate payer.

7. Perform Ordinance enforcement.

8.  Work with WRBP to review all Industrial and Commercial permits.
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Acquire adequate funding to perform the above as proposed in the FY 2012 Budget.
0. Work with WRBP on its flow metering program, ownership issues, Capital Improvements Program and continued implemen-
tation of the “Memorandum of Understanding” between NHDES and WRBP member communities.
11. Evaluate funding mechanisms for grant / loan programs, in anticipation of expiring bond payments (2014).
12. Upon completion of Capital Efficiency Plan, begin with Preliminary Engineering Report, to be used in conjunction with
bonding sewer projects through USDA and NHDES.

In summary, quarterly sewer bills are based on the amount of wastewater discharged into the system. This water is accounted for
by the amount of water consumed by the customer.

Unaccounted for water from I&I still goes through the pipe to the Wastewater Treatment Plant. Reducing the amount of clean
non-wastewater, such as water from roof drains, surface water and sump pumps, will mean less wastewater is treated prior to dis-

charge into the Merrimack River by the Wastewater Treatment Plant.

Wastewater costs money to treat and pump, thus, the less wastewater and &I treated, the less our costs to operate and sewer rates
can stabilize.

In an effort to begin work on the above, we will keep our sewer customers apprised of our progress. Please visit the City Website
at franklinnh.org/sewer to obtain progress reports and obtain additional information on 1&I Reduction.

Respectfully, Brian J. Sullivan, Municipal Services Director
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