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Fire Committee Meeting 

April 9, 2024, 6:00 p.m. 

59 West Bow Street 

 

 

Agenda 

 

I. Approval of the April 10, 2023 Fire Committee meeting minutes 

II. Q1 Fire Department statistics review 

III. Staffing concerns / Pay scale review 

IV. Capital Improvement Planning Update/ Ambulance 1 purchase 

V. Other Late Items  

VI. Setting next meeting Date/Time 

 

Adjournment 

 

 



 

Michael J Foss, Fire Chief/EMD                                           David J Hall, Deputy Chief                                      

           __________ 

Fire Committee Meeting 

Monday April 10, 2023 at 6:00pm 

Held at the Franklin Fire Department 

All Present: 

  Chairmen Ted Starkweather 

 Mayor Jo Brown 

  Councilor Paul Trudel 

 Councilor George Dzjuna 

 Councilor Oliva Zink 

 City Manager Judie Milner 

 Chief Michael Foss 

  Administrative Assistant Nicole Havey 

The Meeting: 

Chairman Starkweather called the meeting to order at 1809 pm. Chief Foss thanks everyone for coming and for 

supporting the department. 

Agenda Item I 

Previous meeting minutes from October 17, 2022 were reviewed by committee members.  Chairman 

Starkweather addressed Agenda item I Councilor Olivia Zink made a motion to accept minutes with correction 

on page 3 to add space between “15 years”, Chairmen Starkweather seconded motion, motion carried.    

Agenda Item II 

Previous meeting minutes from February 1, 2023 were reviewed by committee members. Councilor Paul Trudel 

made a motion to accept minutes.  Councilor Zink abstained, Chairman Starkweather seconded motion, motion 

was carried.  

Agenda Item III 

Chief Foss discussed the current Fire department statistics. The current statistics discussed are from Fiscal Year 

2023 Quarter 3, they recap all the incidents that occur in the City of Franklin.  



The incidents by time of day, highlight that between the hours of 1300-1700 (1pm - 5pm) are the busiest hours 

which extra support during that time is given by the inspectors, the Deputy and the Chief.  The time of Greatest 

Vulnerability is from 1900-2300 (7pm-11pm) because staffing goes down to a 3 man shift at 1900 (7pm) and 

they still stay busy and staff often doesn’t come back to cover station. Getting 4 people on board is a goal for 

the budget season. Incidents by days of the week show that even if the City upstaff during the weekdays it 

wouldn’t benefit the City because it is busy evenly Sunday through Saturday.  Concurrent incidents happen 

roughly 22% of the time another call is occurring simultaneously within the City. Franklin is set up for one call 

at a time, unfortunately sometimes the crew needs to be split, an off-duty call is toned or we are calling mutual 

aid. Rescue/EMS calls are our busiest at 75% (378 calls) and Fire is 19% (95 Calls) and Service and the other 6% 

(32) are Service related calls. During the quarter 83 calls out of 505 the city requested “off Duty” assistance. 

Out of the 83 calls 61.4% (51) of the times we get no coverage, so normally you will see increased time on calls 

or injuries due to short staff.  We do get partial coverage 20.5% and only 18.1% of the time are we getting 

adequate coverage.  If we can add 4 people on shift 24/7 you will see less call backs happening. If we go to 

Concord Hospital normally the whole shift (3) is going because you typically need 2 EMT’s in the back and a 

driver due to the type of call that requires transport to Concord. A call to Concord is about an hour and half 

where the ambulance will be out of the City of Franklin.  

Chief Foss discussed the Fire Inspection Division statistics, they did roughly 1695 inspection related services in 

the City for a Calendar year. From February 2022 through February 2023 they did 1789 inspections. Discussion 

was had about Fire calls dropping due to the amount of inspections that they are doing. Since 2013 to 2023 

there has been an increase in inspections due to economic development that has been a major factor in the 

increase. In the FY25 budget after the Fire Department sees an increases in Career Firefighters, we will look at 

increasing the staff for Fire prevention due to the increase in work on Code Enforcement.  Discussion was had 

about a new hire being shared between planning and zoning and code enforcement to alleviate burden on both 

departments. The next statics that was shared was the ISO ratings effect on insurance rates. The ladder truck 

within the City decreases home owner insurance rates, if the City were to get rid of its residence would see an 

increase in rates.  

Councilor Trudel had questions about the life expectancy of the ladder truck.  Discussion was had about how it 

was discussed at late meeting, and it would be FY29. The possibility of replacing it during that time would be 

to combine the Ladder and Rescue to save money as they are due to be replaced at the same time. We also 

struggle to staff both the ladder and rescue apparatus at one time.   

Agenda Item VI 

Chief Foss proposed skipping to agenda item VI because discussion was being had about Capital Improvement 

Items needed.  The next major item that needs to be replaced is Ambulance 1, the council had previously agreed 

to try and get 3 more year out of it. In order to do this $21,000 needs to be invested into it to repair paints and 

corrosion issues.  Doing this would allow the ambulance to go onto a different payment cycle.  In the budget 

council will see that an additional $21,000 was added to EMS/Rescue Apparatus line. Discussion was had about 

the build taking 2 years to build a new ambulance, and pricing is changing and you won’t have a final price 

until the build is completed.  

Agenda Item IV 

Chief Foss jumped back to Agenda Item IV, staffing concerns.  Discussion was had about the new pay scale 

study that the Council will be looking to implement in the new FY24 budget.  The Chief is behind this new pay 

scale as the department will benefit as we are struggling to fill open positions with qualified personnel because 

the pay to work load per person ratio is higher than other comparable departments that do less calls but have 

a higher pay scale. The number one reason people leave is because workload across comparable departments 

a firefighter on average do 119 calls, in Franklin they currently do 166, that is 1 firefighter per call, on average 



result in a department has 2 or more on a call. In the City of Franklin, they are going on an average of 47 more 

calls per firefighter and are underpaid based on the pay study by $5.60 an hour. In franklin the firefighters work 

harder for less money, two ways to fix that is, one to fully fund the pay study that City Manager proposed to 

council and two, add 6 firefighters to the budget, realistically he would like to see at least 2 firefighters add to 

have 4 firefighters on staff 24/7.  

Discussed the cost of losing roughly $160,000 last year when the City lost the 8 firefighters, when the City could 

have taken those funds and put it back into the employees it had for regular pay or further training. Due to the 

knowledge and lack of experience due to pay scale, the City is having to mandatory employees more frequently.  

The City has qualified candidates calling wanting to work for us however when they hear the pay scale they 

don’t apply, if the pay scale is increased we would see more qualified candidates.  

 The Retention Bonus that was approved by council, was a huge prop for employees, but if the pay scale doesn’t 

get approved we could see further loss of employees.    

Agenda Item V 

Chief Foss discussed the FY24 Budget updates, which includes additional staff increase and an increase on the 

Ambulance budget line for repairs to A1.  

Agenda Item VII 

Chief Foss stated he had one late item to discuss, which was the Fire Alarm system that is being taken down.  

The City no longer has the staff to maintain the antiquated system.  Currently all the City building and schools 

are off the system they are monitored by a 3rd party. July 1, 2023 there will be markers on the box stating they 

are out of service and residence have been notified multiple to come off the system.  

Agenda Item VIII 

Chairman Starkweather and committee members agree to set the next for July 17, 2023 at 6:00pm.  

Adjournment 

Councilor Paul Trudel made a motion to adjourn the meeting at 19:00 (7:00pm), Chairmen Starkweather 

seconds and motion was carried.  
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87 calls for 
"Off Duty" assistance 40 calls
had no coverage, 23 calls partial 
coverage and 24 calls had 
adequate coverage
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Had 87 Emergency Incidents that 
required additional personnel response.
23 calls for 1 member, 29 calls
 for 2 members, 26 calls for 3 members and 
9 calls for more then 3 members.
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Franklin Fire 2024 Average Wage Survey

Franklin* Laconia Claremont Berlin Plymouth Gilford Tilton/Northfield Belmont Concord*** Average

Franklin +/- to 

Average

Emergency Incidents/ Career Firefighter 157 115 91 57 180 114 133 109 123 115 42

FF/AEMT Pay $28.73 $28.16 $22.88 $24.81 $24.65 $28.81 $32.97 $23.83 $32.47 $27.32 $1.41

FF/Paramedic Pay $30.73 $30.98 $24.70 N/A $33.35 $36.28 $26.76 $34.11 $31.03 -0.3

Captain Pay (AEMT) $35.53 $36.44 $35.12 $28.40 $30.85 $36.99 $40.09 $29.24 $36.42 $34.19 1.34

Captain Pay (Paramedic) $40.93 $40.89 $35.12 $31.89 $38.96 $44.09 $29.24 $36.42 $36.66 4.27

Deputy Chief (second in command) Pay $48.66 $49.58 $38.13 $37.98 $41.20 $48.45 $56.34 $41.85 $51.24 $45.60 3.06

Chief Average Pay $56.99 $52.53 $44.14 $49.04 $45.78 $56.31 $63.92 $48.00 $58.20 $52.24 4.75

* Franklin covers 100% of benefits; LTD, STD, Dental, Life

*** Concord does not have AEMT pay grade. Same as EMT



Candidates Weigh In 
One hundred and ninety-one (191) New Hampshire Firefighter candidates who passed 

CPAT in 2023 were asked to give their insight on recruitment and retention. Forty-two (42) 

recruits responded. The question asked them what they believe fire departments should 

do in order to recruit more firefighters. Their answers are reflected in the graph below: 
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One hundred and ninety-one (191) New Hampshire Firefighter candidates who passed 

CPAT in 2023 were asked to give their insight on recruitment and retention. Forty-two (42) 

recruits responded. The question asked them what they believe fire departments should 

do in order to recruit more firefighters. Their answers are reflected in the graph below: 
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STREETSIDE VIEW

4.)  INTERIOR  CABINET  DIMENSIONS  REFLECT  THE  CABINET

2.)  ALL  DIMENSIONS  SHOWN  ARE  APPROXIMATE.

      WILL  BE  SMALLER.

      BUILT  AND  RECEIVED  AT  OUR  FACTORY.
      LENGTH  ARE  APPROXIMATE  UNTIL  THE  CHASSIS  IS
5.)  DIMENSIONS  FOR  OVERALL  HEIGHT  AND  OVERALL

      OPENING.    PASS  THROUGH  OPENINGS  WILL  BE  SMALLER.

1.)  DRAWINGS  ARE  FOR  REPRESENTATIONAL  PURPOSES  ONLY.

3.)  EXTERIOR  COMPARTMENT  DIMENSIONS  REFLECT  WALL
      TO  WALL  MEASUREMENTS.    PASS  THROUGH  OPENINGS

NOTES:



03/18/2024 Page 21
PART NO S DESCRIPTION QTY ID EACH EXTENDED

Warning Indicators include: engine temperature,
low oil level, low coolant, lights on, low fuel, low
washer fluid, door ajar, transmission fluid temp.
Intermittent front windshield wipers

SLT CAB TRIM (2YG)
Bright Front Bumper with front tow hooks
Chrome Grille
Cloth 40/20/40 Bench Seat (*V9/X8)
(Can order VINYL Seats)
Black Vinyl Floor Covering (CKW)
(Can order front carpet floor covering)
Front Floor Mats
Full cloth headliner
Color Keyed Instrument Panel Bezel
Overhead console
Power Black Manual Fold Trailer Tow Mirrors
Exterior Mirrors Courtesy Lamps
Exterior Mirrors with Heating Element
Power Door Locks
Power windows
Premium Vinyl Door trim w/map pocket
Remote Keyless entry
Temperature & Compass Gauge
Traveler/Mini trip Computer

Radio AM/FM/BT 5.0-inch touch screen display
(UAA)

Low Beam Daytime Running Headlamps (LM1)
Halogen Quad/ Automatic Headlamps

Tire Pressure Information System (XBT)
Tire Fill Alert (LAW) 

Chrome Tubular Side Steps (Running Boards)
(MRT)

Color Scheme:
Exterior Color: Bright White Clear coat (PW7)
Interior Color: Dark Slate/Medium Graystone (X8)

96-10-4099 >>>Chassis special ordered to match body color, 
SOPR chassis required<<<

1 PLG 0.00 0.00

96-32-1600 Fuel "Full Tank" -Dodge 1 PLG 364.00 364.00
96-90-S001 S Delivery Requirements 1 PLG 835.00 835.00
96-90-S002 S Consider Trade In Vehicle 1 PLG 0.00 0.00
96-90-S003 S < Contingency Fund, to cover cost increase when 

Engineering Review is completed
1 PLG 36253.00 36253.00

The Contingency fund is to cover cost increase
over the next two years, until the vehicle is
delivered.
If the full amount is not needed when the proposal
clears P L Engineering review, we will deduct any
extra monies from the contingency fund.

Total   466,248.39
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